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When an order is placed, you accept our terms and conditions. 

Terms and conditions may change without notice. 

Minimums 

Nest Home Collections has a minimum opening order amount of$1,000. Please be advised, smaller shipments may have a higher freight­

to-product ratio. 

Customer Pick ups 

Customers may pick up at our Riverside, CA warehouse. Items are loose loaded, not palletized. Pick-ups require 2 business days advance 

notice, as well as a confirmed dock appointment. Please email customerservice@nesthomecollections.com to schedule an appointment. 

Only shipments with CIT approval or that have been prepaid will be given a dock appointment 

Freight Carriers 

Nest Home Collection's products can be larger and heavier than standard products. Customers may choose their own carrier at their own 

risk. Nest Home Collections will not charge the customer freight if the customer does decide to use their own carrier (BOL will indicate 

Collect payment terms so expect a freight bill from your carrier directly). Nest Home Collections is not responsible for extended delivery 

times. Refused shipments are subject to a restocking charge of 20% of the total invoice amount, as well as the return freight charges 

Warranty 

Nest Home Collections offers a one-year warranty against manufacturer's defects, from the date of shipment. Please see Wood 

Characteristics, Defects, & Care page for more information. 

Order Cancellations 

Order cancellations must be received within forty-eight (48) hours prior to shipment. Order cancellations must be sent in writing to 

customerservice@nesthomecollections.com. Order cancellations received after product has shipped may be subject to the restocking 

charge. 

Damages / Claims 

Nest Home Collections must be notified in writing of all claims/shortages within seven (7) days of receipt of goods. A claim 

can be submitted online by completing the claim form found here (full link below) or by completing and returning a Warranty Claim 

Form to claims@nesthomecollections.com. Detailed pictures are required for all claims and should include both images of the product 

and images of the packaging. You will receive a claim acknowledgement within two (2) business days of the claim submission. 

Many Nest Home Collection's items are handmade, and may have natural variations. Minor variations are not considered a 

defect; see Characteristics, Defects, & Care page. The warranty does not cover any repairs attempted by non-authorized parties nor any 

other cause which does not relate directly to a defect in materials and/or workmanship of our product. The warranty does not cover 

handling issues, altered products, accidental damages, misuse, abuse, neglect, or exposure to excess moisture and/or heat. 

Freight claims are subject to the freight carrier approval and do not alter payment terms. All shipment shortages must be 

designated on a signed BOL and/or delivery receipt. If the shipment is signed complete, shortage claims will be denied. 

Online Claim Submission Form: 

https:/ /6419408.extforms.netsuite.com/aQP/site/crm/extemalcasepage.nl/compid.6419408/.f?formid=3&h= AAF dikalLGuNhMP42ED 

2zusNk58fPHecqs-A3isDVFl0Fuvh2iM&redirect count= l&did javascript redirect=T 

Return Policy 

Please submit a claim along with pictures documenting the issue to claims@nesthomecollections.com prior to returning product. All 

returns must be pre-approved by Nest Home Collections and require an RMA, or they will be refused. Products must come back in the 

original box and be in a resalable condition. A credit will not be issued until the product is received and evaluated. 

Default Clause 

Ifan invoice becomes a collections matter, any and all costs become the sole responsibility of the customer. 

Customer Name Customer Signature Date 








